COMPETITIVE BRIEF | SEPTEMBER 24, 2026

The human middle 1s
Hello's advantage.

Hello. I Am Here. is not "better therapy." It is a more thoughtful paid-
listening experience: fully human, clearly non-clinical, easy to buy
one sit at a time, and built for comfort, continuity, and return visits.

THE VERDICT

Best positioned for people who want a real person
- not a therapist, stranger roulette, or a bot.

That is a narrower promise than therapy, but a stronger and more ownable one.

10 7 A+

services compared decision dimensions Hello's fit for this lane
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HELLO. I AM HERE. WHY THE POSITION IS DEFENSIBLE

Six advantages define the lane

Hello combines strengths competitors usually split apart. Free peer sites are human but
inconsistent. Therapy platforms offer continuity but at clinical prices. Al apps are always available but
are not people.

Human-only is the product

Every sit is with a real person.
Public footnotes also describe
listeners as credentialed 1099
contractors carrying their own
errors and omissions coverage.

04

The game is larger than
the coop

The coop, trail, field, and park each
have their own mechanics and
rewards. Together they make a
connected emotional-support
world.

[H3]

02

Pay once without joining

One-time sits are $15 for 15
minutes or $30 for 30 minutes.
Membership is optional, not the
front door.

[H2]

05

Continuity without a
clinical frame

The $1,000 annual plan keeps the
same chosen listener for weekly
15-minute and monthly 30-minute
sits.

[H2]

03

Comfort becomes an
environment

Eighteen vibe rooms change
sound and visual atmosphere. No
comparable sensory customization
was found in the reviewed set.

[H3]

06

Safety resources become
local

ZIP-based resource lists and a
downloadable professional copy
go beyond the generic 911 or 988
link most services publish.

[H3]

Strongest combined advantage: paid human presence + non-clinical clarity + continuity + designed atmosphere + rewards with

real value.
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HELLO. I AM HERE. THE SUPPORT ECOSYSTEM

Not a coop widget. A connected care world.

Each ground gives a different way to slow down, move, tend, or release a hard day. Mood check-ins
stay separate from the game actions, while Mini-Me, emotional-support companions, and 18 optional
vibes connect the experience.

EGGS

Coop

Feed, water, tidy, hatch, and care for an Emotional
Support Chicken. The coop turns routine care into a
gentle return loop.

HARVESTS

Field

Till, plant, water, weed, and grow crops over time.
The mechanic rewards tending something slowly
rather than chasing instant completion.

One shared reward ladder

MILES

Trail

Walk, notice a flower, touch a tree, breathe fresh air,
and climb toward the peak. The trail makes
movement and grounding part of the system.

PARK DAYS

Park

Choose a dog or cat, throw the ball, sit on the bench,
play fetch, and fill the bowl. Companions can travel
into other parts of the world.

12 24 36 48 72
Free 15-minute sit Swag bag 15-minute sit to use or  T-shirt Free 30-minute sit
gift

"When you need a real human to listen - but you do not need
therapy - Hello gives you a private, intentional place to sit, your

way.

This positioning owns the space between free stranger chat, clinical treatment, and AI companionship.
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HELLO. I AM HERE. CLOSEST NON-CLINICAL PEERS

The closest peers solve only part of the
need

D = weakest
Grades measure fit for the paid, human, non-clinical listening lane - not clinical quality. fit

SERVICE

Hello. I Am Here.
HUMAN-ONLY

Supportiv
HUMAN GROUPS

HearMe
HUMAN

7 Cups
HYBRID

BlahTherapy
HUMAN

GRADE

A+

B+

MODEL + PRICE

Non-clinical. $15/ $30

one-time; $100
monthly; $1,000
annual.

Non-clinical. $24 / 24
hours was the most
recent public figure;
an older source says
$15.

Non-clinical. Free
base; 2026 premium
price was not publicly
verified.

Mixed frame. Listener
chat free; paid therapy
arm; public therapy
prices conflict.

Non-clinical venting.
Free.

DELIVERY + TRUST

Scheduled text sits +
same-day option.
Credentialed 1099
listeners with individual
E&O.

Anonymous, on-
demand small-group
text. Paid trained
psychology-student
moderators.

Real-time 1:1 text and
dedicated chats.
Trained unpaid
volunteers.

Anonymous 1:1 text,
groups, and forums.
Trained volunteers plus
AI companion Noni.

Anonymous 1:1 text,
groups, and forums.
Random peers with no
listener training
requirement.

EDGE / TRADEOFF

Four-ground care game, 18
vibes, redeemable
rewards, continuity, and
local resources.

Fast access and active
moderator crisis triage; not
a private 1:1 sit.

Fast anonymous access;
less control over paid
quality and consistency.

Huge free network and
24/7 access; variable
volunteer experience and
no redeemable rewards
found.

Very low barrier; quality
variation, trolling, and
weak crisis infrastructure
reported.

Closest competitive pressure: Supportiv wins on immediate access and active crisis triage; HearMe and 7 Cups win on free
access. Hello wins on intentionality, continuity, environment, and a paid trust model.
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HELLO. I AM HERE. THERAPY, AI, AND MARKETPLACE CONTEXT

Adjacent alternatives are not direct
substitutes

A = strongest

Positioning discipline matters: Hello should never claim superiority over licensed therapy for treatment, or over 24/7 platforms

June 2025.

institutional access.

fit
These services may be stronger for treatment, constant availability, or modality choice. Their D = weakest
lower grades reflect lane fit, not overall product quality. fit
SERVICE GRADE MODEL + PRICE DELIVERY + TRUST EDGE / TRADEOFF
BetterHelp Online therapy. Public = Licensed therapists; Stronger when licensed
C+ sources cite $60-$100 video, phone, live chat, treatment is needed;
CLINICAL : . : L
per week, billed every and messaging. higher cost and a clinical
four weeks. relationship.
Talkspace Therapy + psychiatry. Licensed therapists and Insurance pathways,
CLINICAL C+ $69-$109 per week; psychiatrists; medication management,
psychiatry separately messaging, video, and and clinical scope.
priced. audio.
Premium.chat Non-clinical Human sellers; chat, Flexible modalities; uneven
+ : . . . .
MARKETPLACE C marketplace. .Seller v0|c§, and video. N.o ve'ttllng and no consistent
set; observed listener consistent credential crisis system apparent.
chats about $1-$1.50 requirement.
per minute.
Wysa Clinical-adjacent. Al chat, exercises, and Broad self-care tools;
C Free Al tier; premium optional human human care is an add-on
HYBRID .
about $75-$100 per coaching by mental- rather than the core
year, varying by health professionals. promise.
source.
Woebot Clinical-leaning CBT Al-guided Structured evidence-based
Al D+ | tool. No direct conversations and exercises, but no human
consumer plan after exercises; enterprise or listener.

for constant availability. Its honest win is a different job: being heard by a real person in a non-clinical setting.
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HELLO. I AM HERE.

CLAIMS, BOUNDARIES, AND GRADING METHOD

Better - within the right boundaries

A credible comparison says where competitors are stronger. That makes Hello's actual advantages
more trustworthy, not less.

Where Hello is genuinely
stronger

Against free peer chat: a paid, intentionally
designed sit with visible profiles, scheduling, and
continuity.

Against therapy platforms: lower-commitment
one-time pricing and no clinical frame when
treatment is not what the person wants.

Against Al apps: an explicit human-only promise
rather than simulated empathy.

Across the category: four connected game
grounds, emotional-support companions, 18
vibes, a monthly free day, and localized
resources.

On trust: credentialed independent listeners
with individual E&O coverage occupy a deliberate
middle ground.

What the grades mean

A

B C

Direct lane fit Strong Useful
with strong adjacent fit alternative,
trust and with material but not the
experience tradeoffs same job

D

Where Hello should not
claim superiority

Weak fit for

human non-

clinical
listening

Not therapy. BetterHelp and Talkspace are
stronger when someone needs licensed
treatment.

Not crisis care. Supportiv publishes a more
active in-session crisis-triage model.

Not the cheapest. Several peer services offer
free access, with quality and continuity tradeoffs.

Not always available. Large platforms can
provide broader 24/7 coverage.

No absolute exclusivity claims. "No
comparable feature found" is narrower and more
defensible than "nobody else does this."

What was weighed

Human access, non-clinical fit, pricing clarity,
delivery, credentialing and trust, continuity,
experience and rewards, plus crisis transparency.
Plus and minus marks refine the band.

Editorial limitation: Grades are an assessment of fit for Hello's chosen lane. They are not ratings of clinical effectiveness, medical
quality, or company value.
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HELLO. I AM HERE.

Sources and scope

RESEARCH TRAIL

Hello facts were reviewed from its public materials on September 24, 2026. Competitor facts came
from the public sources below and supporting reporting reviewed the same day. Prices change;

unresolved conflicts are marked in the comparison.

HELLO - PUBLIC MATERIALS

[H1] Homepage and disclosures
https://hello-i-am-here.com/

[H2] Pricing, memberships, and delivery
https://hello-i-am-here.com/couch

[H3] Vibes, game, rewards, and resources
https://hello-i-am-here.com/comfort

CLOSEST PEERS

7 Cups
https://www.7cups.com/

Supportiv overview
https://screening.mhanational.org/content/supportiv-peer-
support-network/

Supportiv moderator model
https://www.prweb.com/releases/mental_health_crisis_address
ed_by_anonymous_support_group_app_supportiv_/prweb15553
200.htm

HearMe company update
https://wefunder.com/hearme/

HearMe launch background
https://www.newswire.com/news/hearme-launches-emotional-
wellness-mobile-app-21029807

BlahTherapy review
https://blog.zencare.co/blahtherapy-review/

Premium.chat marketplace
https://premium.chat/discover/personal-development/venting

THERAPY AND AI CONTEXT

BetterHelp and Talkspace comparison
https://www.healthline.com/health/talkspace-vs-betterhelp

Talkspace pricing review
https://www.topconsumerreviews.com/best-online-
therapy/reviews/talkspace

Woebot overview
https://psychology.com/ai-therapy/woebot-ai-therapist

Wysa review
https://www.choosingtherapy.com/wysa-app-review/

Method note. "No comparable feature found" means this review did not uncover one among the ten services assessed; it is not proof
that none exists. The grades are editorial lane-fit assessments. The 1099 and E&O structure is treated as current because the business
states it is now published as a footnote site-wide and included in onboarding materials.
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